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NWHIBOKYNbTYPONOIMMYECKMUE NMOMEXU U NMPOBJIEMbI
B MEXKYJIbTYPHOW KOMMYHUKALIUU MrPAXXOAH POCCUU U CLLA

M. 1O. AHOy2aHoea, J1. K. [TocmosiH

FOzopckull eocydapcmeeHHbIl yHugepcumem, 2. XaHmbi-MaHcutick

JlaHHas cTaThsl MOCBAIIEHa PACCMOTPEHHIO JIMHTBOKYJIBTYPOJIIOTHYECKHX OCOOCHHOCTEH MEXKYJIBTYPHOH KOMMY-
nukanuu B Poccun n CIIA, roe OymyT oTpaskeHbl SMOLIMH U YYBCTBA YEJIOBEKA, UTO SIBJISAETCS 3HAYUMBIM U OUeHb
Ba)KHBIM aCIEKTOM JJIsI HAYYHOI'O MCCIIEN0BAaHMS C Pa3HBIX TOYEK 3peHus. MccienoBanue 1aeT BO3MOXKHOCTb BBISIC-
HHUTh OCOOEHHOCTH aHIJIMHCKOW HAIlMOHAIHFHOHW KYJNBTYPBL, YTO TMO3BOJSIET PACCMOTPETh BO3MO)KHBIE HPOOJIEMBI
U TIEPCIEKTUBBI B NPOLIECCe KOMMYHUKAIMK Mex Ty rpakaanamu Poccun u CIIIA. ITockonbKy TUHTBOKYIBTYPO-
JIOTUS SIBJSIETCSl CMEKHOM HaYKOH, 00pa30BaHHOM Ha CTHIKE S3BIKO3HAHUS U KYJIBTYPOJIOTHH, TO U METO/IBI IPHMe-
HSIOTCS COOTBETCTBEHHO MCXOAA M3 apceHaia 00oux HampasiieHHi. Pabora HaleneHa Ha peleHHe TpeX OCHOBHBIX
3a/1a4, a IMEHHO: 1) onpeneneHue npeaMeTa JMHIBOKYJIbTYPOJIOrMH U ONMUCAHNE OCHOBHBIX MOAXO0B B3aUMO-
OTHOIIEHHS KYJIBTYPHI U s3bIKa; 2) OMMCAaHNE BHOB KOMMYHHKATHBHBIX M KYJIbTYPOJIOTHYECKUX MTOMEX W MPO-
0JIeM B MEXKYJIBTYpHOH KOMMYHHKAaIMH; 3) BBIABJICHHE HanOojee 3HAYMMBIX OE39KBUBAJICHTHBIX KOHIIEIITOB
B S3BIKE U KYJIBTYpE PYCCKOTO U aMEPUKAaHCKOTO 3THOCOB. B Xo7ie MccnenoBanus HaMU BBISIBIICHO TPH OCHOBOIIO-
JIaraloluXx MoJX0/1a MPH PelIeHNH MPoOJIeMbl B3aUMOOTHOIICHHUS KYIBTYPBI U s3bIKa. B Teoprn MeXKyIbTypHOH
KOMMYHHKAIIMH OOHAPYKEHO ISTh BUJIOB TIOMEX, a B KYJIbTYPOJIOTHH HaliZIGHO JIeBATh. Pe3ynbTaThl HCCIe0BaHus
TIO3BOJISIFOT CZIENaTh OOMLIH BHIBOJ O TOM, YTO OCHOBHBIE JIMHTBOKYJIBTYPOJIOTHUECKUE MPOOIEMbI KOMMYHHUKAIIUH
rpaxxnad Poccun n CILIA nosBIsitOTCS IO MPUYMHE Pa3IMYKid B UX S3BIKOBBIX KapTHHAX MUPA U KOHIENToc(epax.
Bo3HUKHOBEHUE TPYAHOCTEH MTPU MEKKYIBTYPHOM OOIIEHHH 00YCIIOBIEHO PACXOKACHUAMH B ()OHOBBIX 3HAHHSIX,
KYJIbTYPHBIX KOHHOTALMSX OTIENBHBIX S3BIKOBBIX €IMHHII, JIEWCTBUEM KYJIbTYPHBIX CTEPEOTHIIOB, OCOOCHHO-
CTSIMM HAaIlMOHAJIBHBIX XapaKTepPOB U KOMMYHHUKATUBHBIX CTPATEruil, a Taxoke KOMMYHUKATUBHON acCUMMeETpHUEH.

KiroueBble ciioBa: JIMHTBOKYJIbTYPOJIOTUsA, MCKKYJIbTYpHAsA KOMMYHUKaAIUA, KYJIbTypa, A3bIK.

LINQUOCULTURAL HINDRANCES AND PROBLEMS IN INTERCULTURAL
COMMUNICATION BETWEEEN CITIZENS OF RUSSIA AND USA

M. Yu. Anduganova, L. K. Postoyan
Ugra State University, Khanty-Mansiysk

This article is devoted to the consideration of linguocultural features in intercultural communication between Russian
Federation and the USA, where there will be reflected emotions and feelings of a person, which is considered to be
significant and very important aspect for scientific research from different points of view. The analysis of this study
provides an opportunity to clarify the peculiarities of English national culture, and also allows us to consider possible
problems and prospects in the process of communication between Russian Federation and the USA. Since linguocul-
turogy is considered to be a related science, formed at the junction of linguistics and culturology, then the methods of
this science are applied accordingly based on the arsenal of both directions. The investigation is aimed at solving three
main tasks, namely: 1) to determine the subject of linguoculturology and describe the main approaches of the relationship
between culture and language; 2) a description of the types of communicative and cultural hindrances and problems
in intercultural communication; 3) the identification of the most significant nonequivalent concepts in the language
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and culture of the Russian and American ethnic groups. The study has revealed three main relationship problem approaches
between culture and language. There were brought to light five intercultural communicative hindrances and nine
linquocultural hindrances. Overall conclusion is that basic linquocultural problems between citizens of Russia and
USA appear by the reason of concept and linguistic picture of world varieties. There are Intercultural communication
difficulties such as background knowledge, cultural connotation differences of language units, cultural stereotypes,
special national character, communicative strategies and communicative skewnesses 2) a description of the types of
communicative and cultural hindrances and problems in intercultural communication; 3) the identification of the most
significant nonequivalent concepts in the language and culture of the Russian and American ethnic groups. The study
has revealed three main relationship problem approaches between culture and language. There were brought to light five
intercultural communicative hindrances and nine linquocultural hindrances. Overall conclusion is that basic linquocultural
problems between citizens of Russia and USA appear by the reason of concept and linguistic picture of world varieties.
There are Intercultural communication difficulties such as background knowledge, cultural connotation differences of
language units, cultural stereotypes, special national character, communicative strategies and communicative skewnesses.

Key words: linguoculturalogy, intercultural communication, culture, language.

Heanb uccaenoBanus: MpoaHATHN3UPOBATh JIUHTBO-
KYJBTYPOJIOTHYECKHE OCOOEHHOCTH, BBISBHTH IIPO-
0JIeMbI U TIOMEXH B MEXKYJILTYPHOH KOMMYHUKAIHH
poccusH U aMepHuKaHIeB. [ peanuzanuu 1enyd He-
00XOIMMO PEIIUTh PSAJ 33]1a4, KOTOPhIE 3aKITF0UYaI0T-
Csl B CIENYIOLIEM:

1. OnpenenuTe MpeaMET JHHTBOKYJIBTYPOIOTHH
¥ OMHCaTh OCHOBHBIEC IMOJXOJbI B3aUMOOTHOIIEHUS
KYJIbTYPBI U A3BIKA.

2. Onucath BUJIBI KOMMYHUKATUBHBIX U KYJIBTY-
POJIOTMYECKUX TTOMEX M MPOOJIEM B MEXKKYIIBTYPHOI
KOMMYHUKAIIHH.

3. BeisiBuTh HamOosee 3HAUYUMbIC OC33KBHBAJICHT-
HBIE KOHLIENTHI B A3BIKE U KYJIBType PYCCKOrO M amMe-
PHKaHCKOTO 3THOCOB.

MarepuajioM AaHHOTO HCCJIEI0BAHUS TOCITY-
JKUJIM OTPBIBKH M3 TEKCTOB AaHTJIMMCKOM Kiaccude-
CKOM XyJ0’KECTBEHHOMN JTUTEPATYPHI.

[Iporiecc KOMMYHHKAIIM HEpa3phIBHO CBSI3aH C pe-
YEBOM JNIeATENbHOCThIO0. MHTEpeC K M3Yy4EeHHIO Mpo-
OneM sI3bIKa U KYJIbTYpPhI TIOSBUJICS JOCTATOYHO JaB-
Ho. [To MmHenuro H. WM. Toncroro, 3TH UCTOKH HYKHO
ucKaTh emie B paborax BpateeB ['pumm, coznmaTeneit
3HAMEHUTON MHU(OJIOTHMUECKOM MIKOJIBI [7].

SI3BIK  ABNSIETCST BaXKHEUIIMM HHCTPYMEHTOM
MO3HAHUS, KOTOPBIA (OPMUPYET «KapTUHY MHUPa».
B 10 xe BpeMsi KynbTypa BKJIIOUaeT B ce0sl MO3Ha-
HUE, S3bIK, BEPOBAHHS, CIIOCOOHOCTH W TPUBBIUKH,
MPHCYIIHE YeTIOBEKY KaK YIeHY OOIIECTBa, MOITOMY
Ka)kJasi HalMsl, MOJb3YsICh CBOMMH MHCTPYMEHTaMHU
KOHIIENTOOOpa30BaHusl, OPMUPYET YHUKATIBHYIO Kap-
TUHY MHpa, SBIISIONLYIOCS 110 CyTH OCHOBaHHMEM Ha-
LMOHABHON KyJIBTYpHI [2].

Kak ormewaer B. H. Temus, myist TMHIBOKYIIBETYPOJIO-
TMH XapakTepHa CHHXPOHHAs OpHUEHTALlMs, B YaCTHO-
CTH, OH OTMEUYaeT B3aNMOZCHCTBHE SI3bIKa U KyJIBTYPhI
B paMKax COBPEMEHHOrO KYJIBTypHO-HAIMOHAILHOTO

CaMOCO3HAHUS M €ro 3HAKOBOW mpe3eHTanuu [7].
[IpenmeToM TMHTBOKYIBTYPOIOTUH ABIISETCS UCCIIEe-
JIOBaHHE U OMHCAaHWE OHOBPEMEHHO JeWCTBYIOIINX
CPE/ICTB M CIIOCOOOB B3aMMOJICUCTBHS, KaK S3bIKa,
Tak U KynbTypsl. B. H. Tenus cuuraer, 4to ee uenb
3aKII0YAeTCsT B BBISBICHUH KYyJIbTYPHO-SI3BIKOBOM
KOMIICTCHIIUH CYObEKTOB COOOIIECTRA.

Crenyer oTMETHTH, YTO pellIeHUE MPOOIeMbl B3au-
MOOTHOIIICHHUS KYJIBTYPBI U sI3bIKa HA TAHHBIA MOMEHT
MIPECTABIIEHO TPEMSI OCHOBOIIOJIATAIONIMMHU TTOAXO0-
JaMH, a IMEHHO:

1. Ilonxon, pa3paOoTaHHBIA B OCHOBHOM POCCHIA-
cknmu pumtocodpamu — I A. BpyrsiHom, E. W. Kykym-
kuHbIM 1 J. C. MapkapssHOM. 3/1eCh TIaBHBIM TE€3UCOM
BBICTYIIACT TO, YTO SI3BIK SIBIISIETCS OTPAKEHHEM KYJlb-
TYypBl @ KyIbTypa €CTh HEOTHEMJIEMBIH KOMITOHEHT
ATOM EUCTBUTEIBHOCTH, KOTOPYIO OTpakaeT si3bIK [8].

2. Ionxon, ocHOBaHHBIN Ha MpoOIEME B3aUMOOT-
HOIIICHUsI S3bIKA ¥ KYJIBTYpHL. Ero OCHOBOIMONOXKHU-
KaMH SIBIIAIOTCS MPEICTaBUTENN aMEPUKAHCKON IIKOJBI
3. Cenup u b. Yopd. Onu paszpaboranu rumnoresy
JIUHTBUCTUYECKOI OTHOCHTENBHOCTH. B ee ocHoBe
3aji0’KeHa Ues O TOM, YTO JIIOAW BUISAT MUDP CKBO3b
MIPU3MY CBOETO POIHOIO S3bIKA.

3. Ilonxom, B paMKax KOTOPOTO SI3bIK siBsieTcs (hak-
TOM KYJIBTYpBI, KOTOPYIO MBI HAClEIyeM OT HaIX
MPEAKOB. SIpKUMHU ee TPEACTABUTEISIMU SIBIISIOTCS:
H. . XKunkun, K. Jlesu-Crpoc, B. A. Macnosa u ap.

Heobxonumo oOpaTiTh BHUMaHHE U HA METOIOIIO-
TUIO JIMHIBOKYJIBTYPHBIX KOMMYHUKaIMi. [1o MEEHUIO
HCCIIeIoBaTeNeH, B JaHHOH 00IaCTH MEKIUCITUIIIN-
HApHBIA XapakTep, BO3HUKIIEH Ha CTBIKE JIMHIBHU-
CTHKH W KYJIbTYPOJIOTHH, TIO3BOJISIET UCIOIB30BATh
KakK JIMHTBUCTHYECKHE METOMBI, TaK U KYJIBTYPOJIO-
rudeckue [6].

PaccmarpriBas mpobreMaTiKy B Tpoliecce JIMHTBO-
KYJIBTYpPOJIOTHUECKOH KOMMYHHUKAIIUU, CTOUThH CKa3aTh,
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YTO, BCTYNAas B MEXKYJIBTYpPHOE OOIIEHHE, ero y4JacT-
HUKH CTaJIKUBAIOTCSI HE MPOCTO C HOCUTESIMHU HHO-
CTPAHHOTO 53bIKA, HO B TO K€ BpeMs C HOCHUTEISIMHU
UHOM KynbTypbl. HallmoHanmpHasi KyJabTypa BCTyIaeT
B JMAJIOT C IPYTUMHU KyJIbTypamu. Takoil nporecc Bbl-
3bIBa€T KOMMYHUKATHBHBIE TPOOIEMBI M IOMEXH.

B Teopun MEXKyIbTypHOM KOMMYHUKALMU BBIIC-
JISIFOTCS CTIEAYIOIINE BUIbl KOMMYHHUKAaTUBHBIX TIOMEX,
BO3HUKAIOIINX CO CTOPOHBI YYaCTHHUKOB KOMMYHHKa-
IUH: (U3HONIOTUYECKUE, SI3BIKOBBIC, IMOBEIICHYECKHUE,
TICUXOJIOTHYECKHe U KynbTyponornyeckue. K KyiabTy-
POJIOTHYECKUM TTOMEXaM OTHOCATCS: 1) pacxoaeHus
B S3BIKOBBIX KAapTUHAX MHpa, BKIIOYAsi BOCIIPUATHE
BpEMEHH M MPOCTPAHCTBA; 2) KOMMYHHKaTHBHas
acuMMerpust; 3) omnune GOpM M CPENCTB HEBEp-
0aTbHOM KOMMYHHKAIIMH, MCIIONB3yeMON B Pa3HbIX
KynbTypax 4) OTfH4Me LIEHHOCTHBIX OpPHEHTHPOB;
5) cnenuuUYHOCTh BOCHPUATHS FOMOpa 6) OTIAYHS
B (POHOBBIX 3HAHWSX; 7) PA3NUUMs KyJIBTYPHO-CIICIIU-
(pUYeCKUX KOHHOTAIMK SA3BIKOBBIX €IAMHHII, 8) pac-
XOXKJIEHUS KYJIbTYPHO-SI3BIKOBBIX HOPM; 9) HecoBma-
JIeHNe KOMMYHHUKaTUBHBIX cTpateruii; 10) BiusiHuE
KYJIbTYPHBIX CTEpEOTHIIOB [4].

CymiecTByeT 00NBII0E MHOKECTBO IPUMEPOB TO-
ro, 4YTO 3HaHHWE pealuii HeoOXOMUMO JIJIsl TTIOHUMA-
HUS S3BIKOBBIX (DaKTOB, BBHJYy TOTO YTO IIOHUMAaHHE
TEKCTa B IEJIOM 3HAUUTENBHO 3aTPYAHSIETCA U BEIET
K YCIOKHEHHUIO Tpoliecca KOMMYHHKAIUH, @ IBYS3bIY-
HBIE CIIOBApH HE BCErJla CIIOCOOHBI JaTh MCUYEPIIbI-
BaIOIIYI0 UHPOPMAIUIO O MEPEBOJTUMOM TpEaAMETE.
3T0 MOXKET MPUBECTH K TOMY, YTO CMBICII TEKCTa I10-
HUMAETCs] UCKAKEHHO U HE B NOIMHOU Mepe. MHosA3bI4-
HBIN TTOJIB30BATEINb CIIOBapsA MPHU TAKOM TOIKOBAHHUU
MoJy4aeT JOBOJIBHO 00IIee MpecTaBiIeHue O Mpe-
MeTe, T. K. CIIOBO B CJIOBape ero JIMiib 0003Havaer
Y Ha3bIBaeT BHE CUTYyalluu U KoHTeKcTa. CrenoBaresib-
HO, TIPY TPEJCTaBIEHNH CJIOBA C KYIBTYPHBIM KOMIIO-
HEHTOM 3HAYEHUs BO3HUKAET MpoodiieMa ero noadopa
WIH BBIOOpa, a JUIS 3TOr0 HEOOXOIHMMBI JIOTOIHU-
TeNbHbIe ()OHOBBIC 3HAHUS U KOTHUTUBHBIH OIIBIT.

[Ipu comocraBieHNM aMEPUKAHCKUX U PYCCKUX
KOHIIENTOB 00paliaercsi BHUMaHue Ha TO, YTO PYCCKO-
SI3BIYHBIC KOHILICNITHI, OCOOCHHO OTPaXKAIOUINE JTyXOB-
HYI0O M 3MOIMOHAIBHYIO CTOPOHBI KH3HH, YacTO
HE UMEIOT aMepUKaHCKuX aHajoros [3]. B To ke Bpems
aMepUKaHCKHE KOHIENTHI, He MepEeBOANMEBIE Ha pycC-
CKHH SI3bIK, B OONBIIMHCTBE CBOEM OTPaKalOT Ipar-
MATUYECKU M aKTUBHUCTCKHUM XapakTep aMepuKaH-
CKOH KyJIBTYDBI.

Haubonee oueBHIIHYIO TPYIHOCTD JUIsl TIEpENaAYH
Ha WHOCTPAHHBIN $3BIK TNPENCTABISIOT KOHLIEHTHI,
HE HMEIOIINe 3KBUBAJICHTOB B APYrol KYyJIbTYype.
B cBs3u ¢ yeMm sBisieTcs HEBO3MOXKHBIM BBITIOTHE-

HUE abCONIOTHO TOYHOTO IMEepeBO/ia HA aHTIHMHUCKHUIA
SI3BIK TAKMX KOHIICTITOB, KaK HAIIPUMEP: YEIbHOCHD,
yMueHbe, TYKABCmeEo, paseyl, CKAOKA, O1am, HOMEH-
Kaamypa, camuzoam, ueghcmeo. AMEPUKaHILY, B CBOIO
oueperib, OyneT TPYAHO Momo0paTh SIKBUBAICHT B PyC-
CKOM SI3BIKE ISl CIICHYFOIMX MOHATHI: self-made, self-
righteous, competitive, cooperative, materialistic.

3a4acTyro He MMCIOT aHAJIOIOB B aMEPHKAHCKOM-
KOHIIeNTOC(epe TaKkhue PYyCCKUE KOHIICNTHI, Kak, Ha-
npuMep: ayiia, cyasba, Tocka. Korma amepukaHckue
aBTOPHI MHUIIYT O PYCCKOH <(IyIIe» WM «TOCKE»,
OHH HCIONB3YIOT B TEKCTE aHTIMHUCKYIO TPAHCKPHII-
IIUI0 PYCCKOTO CIIOBA:

Dusha... is the essence of Russian behavior.
The romantic ethos, dusha, appeals to feeling rather
than fact, sentiment over certainty, suffering instead
of satisfaction, and nostalgia for the past as opposed
to the reality of the present. In a broader sense,
dusha is also a reaffirmation of the purity of tradi-
tional Russian values against the encroachment of
Western enlightenment, rationalism, and secularism,
especially in things cultural’ [10]. ‘pwa — 310 Ccynr-
HOCTh PYCCKOT'O MoBezcHHs. PomaHTHUeCKas uepTa,
Oywa, obOparaercsi ckopee K 4yBCTBY, Y€M K pasyMmy,
CCHTHMEHTAJILHOCTH 0o0Jiee 4YeM OIMpeaeIeHHOCTH,
CTpaJaHuI0, BMECTO yJIOBJICTBOPEHHS M HOCTAJILIUU
0 TIPOILIOMY, B MPOTHBOIOCTABICHHE PEATbHOCTH
W Hacrosiiero. B Goree mmpokoM cMeIcie, dyuia —
9TO TaK)Ke MOATBEPIKICHIE YNCTOTHI TPAAUIIHOHHEIX
PYCCKHX IIEHHOCTEH B CPaBHEHHHM C MTPOHMKHOBECHH-
€M 3aIaJJHOr0 MPOCBEIICHHUS M PAlMOHAIM3MA, 0CO-
OCHHO B TpenMerax KyJIbTypsl’ [9].

U1 mepenaun KOHLENTA «TOCKa» Ha AHIVIMKCKOM
SI3BIKE MOYKHO TIOIMBITAThCS WMCIIOIB30BATh OrPAHHY-
HbIe KOHIENTHI (melancholy, depression, yearning, an-
guish, longing, ennui, grief u m. 0.). H. A. bepnses
MHUCa, YTO HY)KHO JeIaTh Pa3indnue MEXITy TOCKOH
U CTpaxoM U CKyKoW. Tocka HampaBiieHa K BBICILIEMY
MHpPY W COIPOBOXIAETCS YYBCTBOM HHUTOXKECTBA,
MYCTOTBI, TVICHHOCTH 3TOro Mupa ... CTpax u CKyka Ha-
TMIpaBiieHbl He Ha BBICIINIA, a Ha Hu3mmii Mup. CTpax ro-
BOPHUT 00 OMACHOCTH, TPO3SIICH U3 HU3IIETO MHPA. ...
B Tocke ecTh HaekK 1A, B CKyKe — 0e3HAIKHOCTD.

W3ydeHne JTUHTBOKYJIBTYPOIOTHYECKUX OCOOCH-
HOCTEH KakK CIoco0a BBIPAKEHUS dMOLUI B KyJIbTY-
pax pasHbIX HAPOIOB MOKA3BIBACT €ro OMpPEeICHHbIC
THIOJIOTHYECKHE YepThI. TaK, HEeKOTOPhIE CIIOBA TT03BO-
JISTFOT TIOJIHEE BBIPAXKATh ITEPBUUHBIC BPOKICHHBIE af-
(ekThl, ueM pyrue, Oomnee KyIbTYpPHO 000CHOBAaHHBIE.

@opMuUpysl COLMOKYJIBTYPHBI KOMIOHEHT MEX-
KyJIBTYPHOM KOMMYHHKATUBHOM KOMIIETECHLIMH, JIMHI-

BOKYJIBTYPOJIOTHSI UTPAET BAYKHYIO POJIb B MEKKYIBTYP-
HOM oOmieHnd. HemocraTok 3HaHMi TOMOOHOTO poma



116

BECTHUK MAPAMCKOI'O TOCYJAPCTBEHHOI'O YHUBEPCHUTETA. 2017. T. 11. Ne 4 (28)

CKa3bIBAaeTCsI Ha KaueCTBE MEXKY/IBTYPHON KOMMYHHKA-
IIUY ¥ 339aCTYO TIPUBOIUT K MPoOIeMaM B TOHAUMAaHHH.

Pe3synbraTel mccienoBaHus TO3BONSIIOT CHAENATh
BBIBOJI, YTO OCHOBHBIE JIMHTBOKYJIBTYPOJIOTHYECKHE
mpoOJieMbl KOMMYHHKaiuu Tpaxaan Poccun u CIIA
BO3HUKAIOT IO MPUYMHE PA3TUYUNA B UX SI3BIKOBBIX
KapTUHaX MHpa W KoHuenrtocdepax. Bo3HUKHOBEHHE
TPYAHOCTEN MPU MEXKYIBTYPHOM OOIIEHHH OOYCIIOB-
JICHO PacXOXACHUSIMU B (DOHOBBIX 3HAHMSIX, KYJIBTYp-
HBIX KOHHOTAIMSIX OTAENBHBIX S3BIKOBBIX €UHHUII,
JEHCTBUEM KYJIBTYPHBIX CTEPEOTHUIIOB, OCOOEHHOCTS-
MH HallMOHAJIBHBIX XapaKTEPOB U KOMMYHHUKAaTHBHBIX
CTpaTeruii, a TAaKkKe KOMMYHUKAaTHBHON aCHMMETPHUEH.
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